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Additional Policies Regarding Visits 

1. We do not encourage bringing items to your resident at this time (packages, food, flowers 
etc.). The community may accept a small care package that will be on quarantine for 24 
hours before being delivered to resident.   

2. No pets are allowed in community during visitation. 

3. Strict infection control practices must remain in effect during visitation.   

4. Visitors who do not adhere to all guidelines outlined in this policy will not be permitted to 
schedule additional visits 

5. Communities reserve the right to cancel or reschedule visits for any reason at any time 

 
State Requirements for Visitation, as outlined by Georgia Health Care Association (GHCA) 

1. Any resident that is confirmed or presumed to be actively positive for COVID-19 or is 
exhibiting signs or symptoms of COVID-19 should not participate in outdoor visitation. 

2. All visits must be coordinated through facility staff and visitors need to make appointments 
in advance of the visit to ensure visits do not overlap. 

3. Compassionate care visitation should be based on the needs of the resident.  The facility is 
not obligated to offer outdoor visitation and, if offered, is not obligated to honor all 
requests. 

4. Proper social distancing should be maintained at all times throughout visitation. 

5. During transport to and from visits, staff and resident must wear masks or face covering. 
Proper hand hygiene with ABHR with at least 60% alcohol must be conducted by resident 
and staff prior to exit from resident’s room and entrance back into the facility. ABHR must 
to be provided to visitors for their use before and after the visit. 

6. Visitors must wear a face covering/mask at all times during outdoor visitation. 

7. Appropriate environmental factors, (e.g., shade structure) should be considered. 

8. All furniture used during the visit (e.g., tables and chairs) needs to be cleaned and 
disinfected with a List N disinfectant between use.  Any sharing of items during the visit 
should be discouraged. 

Residents who may benefit from a compassionate plan of care are those who exhibit signs and symptoms 
possibly related to emotional distress or depression associated with prolonged social isolation and 
separation from family and friends.  
 
Please note that each residential community has additional guidelines and policies that must 
be adhered to at all times. Families must abide by both Jewish HomeLife and community-
specific policies in order to continue scheduling Compassionate Care Visits. 
 
Please see additional community-specific guidelines before scheduling your visit. 
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